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Fall Quarter
The IT Committee met as part of the Semester Technology Subcommittee of the Exploratory
Committee on the Transition from Quarters to Semesters. The semester reports are available at
http://www.wright.edu/academicaffairs/semesters/.
Winter Quarter
The IT Committee met in January and in March and discussed the following:
I.

CaTS Update
A. Wings and Course Studio

Paul Hernandez reported that Wings and Course Studio have had problems since August. Recent
patches have worked. CaTS plans to go to a parallel deployment with multiple versions on multiple
servers. This should alleviate overload problems. The vendor reported that Wright State has the
highest number of users without a parallel deployment.
B. Wireless Network
Larry Fox reported that an Audible Magic appliance is used on the wireless network in the residence
halls to block illegal downloads of copyrighted material, especially music and DVDs. CaTS would like
to apply this to the wireless networks on the main campus. Approximately 25% of the network traffic
are illegal downloads. Blocking the downloads would improve the performance of the wireless
network for academic use. Doing this would block illegal downloads for faculty and staff as well as
students. CaTS was seeking faculty input. Barbara Denison reported on this at the Faculty Senate
meeting February 2.
C. Faculty Computing Initiative
The Faculty Computing Initiative was prepared by CaTS and was submitted to the Provost for
approval. The per PC figure allocation is $1060. This does not include the School of Medicine, which
has different funding. At the time, it was not sure when the funds would be released.
II. Distance Learning at WSU
CTL presented information on the status of distance learning on campus. Tracking of usage is not
complete. Three new degrees have been implemented: Master of Education in Curriculum and
Instruction, Master of Information Systems, and the Doctorate in Nursing. Distance Learning is
estimated to be about 3-4% of curriculum.
Dan DeStephen emphasized that the competition, including Sinclair Community College, is increasing
its online offerings. Students will have a number of choices of where to take the TAG courses. He
requested that colleges continue to consider the role of distance learning in their curriculum and
strategic planning.
CTL will begin testing new course management software. WebCT 4.1 is aging and not Blackboard’s
newest product. CTL will pilot test Blackboard 9.0 soon. As WebCT ages, the textbook publishers
are not creating compatible materials for it. Blackboard has promised all the functionality of WebCT.
The interface will be different. Testing will also look at compatibility with existing courses,
compatibility with Banner, use of Contribute, etc.
Spring Quarter
The Information Technology Committee met in April and in May and discussed the following.

I.

CaTS Updates
A. Wings Portal Redesign

Denise Anderson gave a presentation on the Wings portal redesign. The committee discussed the
role of message boards, blogging, and listservs. Questions were asked about the admin tab for
employee services for faculty and staff. Load issues were discussed. Questions were also asked
about providing mobile access.
B. Audible Magic
Installing Audible Magic would show due diligence on WSU’s part to prevent illegal downloads of
copyrighted materials. IT Committee members have checked with their colleges. After clarifications
were issued to college feedback, there are no objections to installing Audible Magic. CaTS would like
to install Audible Magic summer quarter to block illegal downloads on the wireless network on the
main campus.
C. Email Encryption
Paul Hernandez reported that CaTS is researching email encryption solutions. Cost will be a major
factor in the solution chosen. The first solution being considered is use an external provider. The
current vendor of the anti-spam software is being considered. Users would go to a URL when they
have an email message that they want encrypted. This solution could be implemented more quickly
than an internal solution and would not require the user to have a separate encryption passkey. The
user would just log on to the website with their WSU login and password.
D. Guest Accounts
CaTS demonstrated the new procedure for requesting guest accounts for campus visitors such as
guest lecturers visiting for a short (day, week) period of time. A faculty or staff member who would
like to sponsor a guest can access the Guest Account Request form under CaTS forms on the
website. If a person calls the Help Desk, they will be shown how to complete the form online. CaTS
will then call the faculty or staff member and get the account setup. This procedure can be done
immediately. The guest will have access to the wireless network, labs, instructor stations in the
classrooms. Guests will not have space on the H: or K: drives or access to Wings.
E. Exception requests
Larry Fox reported that faculty who need lab or router setups that don’t conform to CaTs policy should
complete an Exception Request form under CaTS forms. These requests will be routed directly to
Larry Fox and then to the right department. Cats will work with faculty for a solution. In particular,
Engineering and Computer Science has had a need for this.
F. Mobile access to mail, Wings, etc.
The IT Committee discussed that with the growing population of faculty, staff, and students using
mobile devices that CaTS should plan for interfaces. Access to email on a mobile device works better
through setting up the mail client instead of using the browser to access mail. The switch from Sun to
Microsoft Exchange will also help since more software is designed to interface with Microsoft.
Students will be switched by the end of 2009 and faculty and staff will be switched by the end of 2010.
Microsoft Exchange will also help with calendaring and other mobile communication. Middleware
would be needed to deliver information such as from Wings Express to handhelds in a usable way,

versus scrolling an interface designed for full-size screens. CaTS and the user community would
need to identify the information requested most frequently such as grades and schedules.
G. CaTS Website Review
The IT Committee reviewed the redesigned CaTS website. The website was redesigned to make it
easier to find resources. For example, the free software page has information about LecShare and
other instructional software.
II. Secure delivery of grades
The known acceptable methods for sharing grades are WebCT, Wings Express for final grades, and
face-to-face meetings with students.
SOM requested CaTS to build a web-based interface providing their students access to grades via
WINGS Express since SOM does not record grades for their students in Banner. Essentially the idea
is a simple grades posting service for each class event (assignments, tests, etc.). Note that this
would not be used for posting final grades to Banner. The faculty member would use a simple
spreadsheet template containing a list of UIDs for the students in their class to record a score/grade
and optionally notes for a given event. When the faculty member was finished completing the
spreadsheet they would save it as a comma-delimited file (CSV), go to a new service in WINGS
Express where they would select one of their classes, enter a name for the event, and upload the file.
The service would do some light data validation and if error free would save the results in a database
table. A second service would be built where students could see their list of events, scores and notes
for a given class.
Many faculty use the gradebook in WebCT which is secure. However, if there is
enough interest among faculty who don’t use WebCT gradebook, a solution could be built to work for
all faculty. After discussion, faculty on the committee agreed to poll their colleges to see if there is
interest.
III. CTL Update – Dan DeStephen
Dan DeStephen updated the committee on the status of WebCT which is no longer being updated by
Blackboard. CTL will be looking at Blackboard version 8.0, Desire to Learn and Angel. A committee
will give a recommendation by the end of fall quarter. A decision is anticipated by January, 2010 with
winter, 2011 implementation. The two systems will run parallel for a period of time. It is critical to
have the new platform installed for the development of semester courses. Cost will be a factor. The
options are all above $100,000 annually. WebCT is currently $37,000 annually.
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